
Your Ally in Advancing Quality

CREATE VALUE BY HARVESTING THE FULL 
POTENTIAL OF YOUR BIOPROCESSING TESTING















SERVICES AND IT

SERVICES
BIOMÉRIEUX ON YOUR SIDE

IT & CONNECTIVITY
DATA INTEGRITY, COMPLIANCE AND CYBERSECURITY ON YOUR TERMS

We have developed a best in class range of services to accompany our 

customers in their search for efficiency and productivity. Every step of 

the way, our team of experts are your trusted partners to help you get the 

most out of your investment.

Designed to maintain the accuracy and consistency of data, our software solutions 

provide end-to-end cybersecurity support, and integrate seamlessly into your 

Information Technology (IT) environment, while ensuring compliance with regulations 

such as 21 CFR part 11 (ALCOA+) / Annex 11 / GMP / GAMP.

•	 Result revision 

and validation with 

e-signature*

•	 User management and 

access control

•	 Full traceability with audit 

trail and time stamps

•	 Integrated tools for digital 

archive and backup

•	 Benefit from a seamless 

integration of instruments 

in your ecosystem: lab 

consultancy, installation, 

connectivity, training

•	 Continuous software surveillance 

with cybersecurity bulletins 

delivered on demand**

•	 Vulnerabilities are assessed and 

corrected in patches**

•	 Penetration tests cybersecurity 

whitepapers delivered before 

every software release**

•	 Be confident in your 

investment with our 

feasibility service

•	 Accelerate time to routine 

with limited resources 

involvement thanks to our 

Qualification (IOPQ) & 

Method Validation offer

•	 Installation of your anti-virus 

or anti-malware***

•	 Integration in your domain***

•	 LIMS Compatibility***

•	 Deployment on your PC or 

Virtual Machine for solutions 

like 3P® CONNECT, MYLA®, 

and the VITEK® Product 

Range

•	 Maximize the system uptime 

with our instrument service

•	 Maintain quality and 

reliability through flexible 

service contracts program

•	 Ease your procurement with 

the supply chain services

COMPLIANCE READYIMPLEMENTATION CYBER SECUREQUALITY INTEGRATEDLIFECYCLE

* NA for BIOFIRE® SPOTFIRE® and MYLA®

** Differences applicable for solutions like BIOFIRE® SPOTFIRE® and VITEK® 2

*** Prerequisites applicable
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BACT/ALERT®

1.	 “How a Top 5 Pharma Company Protects Production and Increases Productivity Using BACT/ALERT® 3D”. Available on 

https://www.biomerieux.com/us/en/education/resource-hub/case-studies/pharmaceutical-qc-case-studies/how-a-

top-5-pharma-company-protects-production-an-increases-productivity-using-bact-alert-3d-media-statement.html

ENDOZYME® II GO

2.	 “Comparison of bacterial endotoxin testing methods in purified pharmaceutical water matrices”. Available on https://

www.sciencedirect.com/science/article/pii/S1045105620300774?via%3Dihub 

3P® ENTERPRISE

3.	 “Environmental Monitoring: Expert Discussion on the Benefits of a Single Incubation Temperature”. Available 

on https://www.biomerieux.com/corp/en/education/resource-hub/webinars/pharmaceutical-qc-on-demand-

webinars/Environmental-Monitoring--Expert-Discussion-on-the-Benefits-of-a-Single-Incubation-Temperature.html

CITATIONS




