
Instructions for carrying out 
the device inventory



NOTE ON CONDUCTING THE EQUIPMENT INVENTORY

• The system checks for devices that have not been verified in the last 395 days​

• Devices that have already been verified (e.g., during maintenance) are exempt from the device inventory ​

• If a system is missing or needs to be removed, please submit your request to ch_adv@biomerieux.com

• If you encounter issues to connect to your customer portal, do not hesitate to contact us at
ch_adv@biomerieux.com
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Step 1: Please click on the “Support” tab in the customer portal

Step 1: Please click on the “Support” tab in the customer portal



Step 2: Please click on “Systems Overview” in the dropdown menu

Step 2: Please click on “Systems Overview” in the dropdown menu



Step 3: Please click on the “Pending action” tab in the next view

Step 3: Please click on the “Pending action” tab in the next view
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Step 4:
Option A  If no changes are desired, you can click on the respective device

Step 4:
Option A  If no changes are desired, you can click on the respective device
and confirm.
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Step 4:
Option B  Please click on the desired system and request an update if one

Step 4:
Option B  Please click on the desired system and request an update if one
is required.
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Step 5: Please request the respective change/update on your device.

Step 5: Please request the respective change/update on your device.
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Note: You can enter your comment on the status of your device as shown in
the example below:

Note: You can enter your comment on the status of your device as shown in
the example below:
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Step 6: Please click on Submit to send us your changes.

Step 6: Please click on Submit to send us your changes.
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Thankyou foryour participation.

Thank you for your 
participation.


	Slide Number 1
	Note on Conducting the Equipment Inventory​
	Step 1: Please click on the “Support” tab in the customer portal
	Step 2: Please click on “Systems Overview” in the dropdown menu
	Step 3: Please click on the “Pending action” tab in the next view
	Step 4:
Option A  If no changes are desired, you can click on the respective device
	Step 4:
Option B  Please click on the desired system and request an update if one
	Step 5: Please request the respective change/update on your device.
	Note: You can enter your comment on the status of your device as shown in
the example below:
	Step 6: Please click on Submit to send us your changes.
	Thank	you for	your participation.

