
Instructions for carrying out 
the device inventory



Step 1: Please click on the “Support” tab in the customer portal



Step 2: Please click on “Systems Overview” in the dropdown menu



Step 3: Please click on the “Pending action” tab in the next view
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Step 4: Please click on the desired system and request an update if 

one is required.
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Step 5: Please request the respective change/update on your device.
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Note: You can enter your comment on the status of your device as shown in 
the example below:
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Step 6: Please click on Submit to send us your changes.
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Thank you for your 

participation.
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