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VILINK® for BIOFIRE® Systems

Revision History

Revision = Summary of Changes

01 Initial release of the document, FILMARRAY Systems and initial features

02 Updated software references, removed TeamViewer references due to
obsolescence, added section 4 to outline new functionality

03 Added SPOTFIRE Systems, created Feature Table in introduction, updated
screenshots

04 Updated section 2 to align with new functionality of VILINK Agent v5.1

1. Introduction

VILINK is bioMérieux’s remote service solution for in vitro diagnostic devices. VILINK® for BIOFIRE® Systems
collects software configuration and instrument information. VILINK is compatible with the following systems:
BIOFIRE® FILMARRAY® 2.0 System, BIOFIRE® FILMARRAY® TORCH, and BIOFIRE® SPOTFIRE® System.

VILINK Feature FA 2.0 System TORCH SPOTFIRE
System System
Remote desktop sessions through Axeda®
X X X
Remote Desktop
An option to create and send Data
Bundles to a support representative X X

through the Internet

X X
System updates to be deployed remotely ~ System Installer v2.0 =~ System Installer
or higher v3.0 or higher

VILINK is supported on the following BIOFIRE System Configurations:
e BIOFIRE 2.0 Systems with Microsoft® Windows® 10 Operating System and BIOFIRE® FILMARRAY®
Software version 2.2, or System Installer v2.0 (Software Full Version 2.3), or higher
e BIOFIRE Torch Systems with Microsoft® Windows® 10 Operating System and BIOFIRE® FILMARRAY®
Software version 3.2, or System Installer v3.0 (Software Full Version 3.3), or higher
o All configurations of SPOTFIRE Systems are supported

Note: Both BIOFIRE 2.0 and BIOFIRE Torch Systems utilize an Ethernet connection to the network, Wi-Fi is not
supported.

VILINK must be installed and activated prior to use. Please contact a bioMérieux customer support representative
to activate VILINK for the BIOFIRE System.
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2. Remote Access Sessions

When receiving remote support for your BIOFIRE System, a remote access session may be requested by a
bioMérieux representative. It is recommended to switch to a Windows® administrator account for the remote
session, however we can remote into a non-admin account. See BIOFIRE® FILMARRAY® Torch Operator's
Manual IVD (HTFA-PRT-0001), BIOFIRE® FILMARRAY® 2.0 Operator's Manual IVD (FLM2-PRT-0002), or
BIOFIRE® SPOTFIRE® System Operator Manual IVD (BFR0001-1641) for instructions on how to switch to an
administrator account for your respective system.

Note: It is recommended that the BIOFIRE System not be running any tests during a remote access
session.

1. Remote access sessions are initiated by bioMérieux support personnel from the VILINK server and must
be accepted at the BIOFIRE System by the operator.

An Axeda® remote session request including the support category of the request (e.g. Commercial
Software update/upgrade) will be displayed on the BIOFIRE System as follows:

biakd ErieLiy incoming connection
Commercial S oftware update /'upgrade

127.0.01

Do you wigh to Accept or Reject the connection’?

AutoReject 117 Reject
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A red border including the support category of the request in the upper left will be shown on BIOFIRE
system while a remote access session is active.

BIOFIRE 2.0 Active Session Indicator

Other

BIO%FIRE'

BY BIOMERIEUX

Syndromic Testing:
The Right Test, The First Time.

biofiredx.com

BIOFIRE TORCH Active Session Indicator

Proactive Action - Other
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SPOTFIRE Active Session Indicator

Mapray Septemher 8 2r25 17,40 L1

Available »

2. ltis recommended that the operator reboot the system after a remote access session has ended.
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3. BIOFIRE 2.0 and TORCH Systems: Sending Data Bundles to Support

On the BIOFIRE 2.0 System, select a run in the Browse Runs tab, right click and select the new Send Data Bundle
to Support option.

2 FilmArray® -

FilmArray® b 3

Date Sample ID PouchType  Protocol Lot Number Serial Number Pouch Result  Operator Instrument  Status
Quick Search 10/6/2022 1:15:16 PM_|77 |BCID2 Panel... [Bc2v30 |77 77 Pass Jane Doe (id) |FA2 IT07653... | Completed S
Lt 100 R 4/24/2020 11:14:29 AM [ InfAH1 Equiv [RP21v10 _ |NPS2v32 _ |200408D  [31412731 _ |Pass Jane Doe ) |TM02488 | Completed %
6/4/2019 825:59 AM__[123456 — Ipneumov20 TBALvZ3 — [123456 123456 Pass Test Operato... [ Joel01RP Completed
2/3/2015 11:38:35 AM | ecoli 0157 mask Print Reports 02394273 |Pass Jane Doe (jd) [FA2611 Completed
Keyword Search 8/13/2014 10:04:19 AM [CMV positive tes Save Reports 01715083 Pass Jane Doe (jd) [FA2808 Completed
[ Edit Sample ID

Show Run Details 2
Search View Control Results
Keyword/Advanced Archive Selected Runs

Restore Archived Runs
Export Runs to File

i
o1 Export Anonymous Runs
Export Data Bundle
Date >
Sample Info »
Pouch Type >

On the BIOFIRE TORCH System, select a run in Browse Runs, then select View Report and then select Actions.
Look for and select the new Send Data Bundle to Support option.

Advanced Search

Actions
Edit Sample ID
Show Run Details

Export Data Bundle

Send Data Bundle to Support

Send To LIS
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4. BIOFIRE 2.0 and TORCH Systems: Remote System Updates

Note: This section is only applicable for BIOFIRE 2.0 Systems with System Installer v2.0 (Software Full
Version 2.3) and BIOFIRE® FILMARRAY® TORCH Systems with System Installer v3.0 (Software Full Version

3.3) or higher.

On the BIOFIRE TORCH System, a Notification will appear in the dashboard view when a System Update is

available.

ﬁ Dashboard Browse Runs ¢ Settings
About FilmArray Torch System Information

Navigate to Settings, click on System Update. Click Install Now to install any available updates.

ﬁ Dashboard El Browse Runs

BioFire Torch System Software
Installer build 3.0.29.0
BioFire Diagnostics

FilmArray Link v3.4.122.0

This software update adds the ability to have up to 4
active connections simultaneously, ERMS can be
configure for each connection. Additional reporting
features including sending failed runs and start run
notifications. A new protocol of SFTP.

(=)

a Settings

Windows Update
KB KB5031361
Microsoft Corporation

Windows update KB KB5031361 is available for
installation

)

Check for Updates
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On the BIOFIRE 2.0 System a notification will appear when a System Update is available.

Poucdh Result Ciperatar restrument Sewtues

From the FILMARRAY drop down menu click on System Update. Click on Install Now to install any available
updates.

D Fimamy® - A& x
" Bl 03 FIRE
FilmArmray® b @ ::m @ BN syster Updsse @

BioFire FilmArray System Software Windows Update
Installer build 2.0.33.0

KB KB5031361
BioFire Diagnostics Microsoft Corporation
FilmArray Link v2.4.126.0

This software update adds the ability to have up to 4 active connections simultaneously,
ERMS can be configure for each connection. Additional reporting features including sending
failed runs and start run notifications. A new protocol of SFTP.

Windows update KB KB5031361 is available for installation.

Check for Updates

See BIOFIRE® FILMARRAY® TORCH Operator's Manual VD (HTFA-PRT-0001), BIOFIRE® FILMARRAY® 2.0
Operator’'s Manual IVD (FLM2-PRT-0002) for more information.
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Technical Support Contact Information

bioMérieux is dedicated to providing the best customer support available. If you have any questions or concerns
about this process, please contact the Technical Support team for assistance.

Technical Support
Email: biofiresupport@biomerieux.com
Phone: +1-801-736-6354, select Option 5

*All product names, trademarks and registered trademarks are property of their respective owners.

BIOMERIEUX

Technical Note
BioFire Diagnostics, LLC
www.biofiredx.com

BFR0001-2825-04

Q8-339J-01



	Revision History
	1. Introduction
	2. Remote Access Sessions
	3. BIOFIRE 2.0 and TORCH Systems: Sending Data Bundles to Support
	4. BIOFIRE 2.0 and TORCH Systems: Remote System Updates
	Technical Support Contact Information

