GENERELLE VEDLIGEHOLDELSES- OG REPARATIONSBETINGELSER (GMRC)

1. LEVEREDE TJENESTER.

Disse generelle vedligeholdelses- og reparationsbetingelser (herefter "'GMRC”) geelder, sa snart
bioMérieux (eller det bergrte datterselskab) (herefter "bioMérieux”) udferer vedligeholdelses- og
reparationsarbejde (herefter "TJENESTER”) som defineret i serviceniveaubeskrivelserne
inkluderet i de seerlige betingelser for vedligeholdelse og reparation (herefter "ZBESKRIVELSE”)
og nzevnt i den specifikke tilbudsindkgbsordre eller servicekontrakt (herefter "AFTALEN”), som
udferes pa KUNDENS instrument, der iszer bestar af hardware, software, firmware og specifikke
analysemoduler (herefter INSTRUMENTET”). Nar KUNDEN afgiver en ordre pa TJENESTER,
accepterer KUNDEN fuldt ud disse Generelle salgsbetingelser og giver afkald pa sine
kebsbetingelser, selvom de fremgar af denne ordre, bekraeftelse eller korrespondance.

2. VARIGHED.

Denne GMRC treeder i kraft fra startdatoen angivet i TILBUDET og forbliver i kraft i den deri
specificerede periode, forudsat at denne periode under ingen omstzendigheder ma overstige fem
(5) ar. Medmindre en af parterne opsiger denne GMRC inden for tre (3) maneder for
udlgbsdatoen, skal den stiltiende fornyes for et (1) ar, og en arlig prisstigning pa ti procent (10 %)
skal anvendes af parterne for INSTRUMENTER, der er 10 ar gamle eller ldre. Uden at det
bererer paragraf 15.(b), kan denne GMRC opsiges med et enkelt varsel pa en maned uden ret til
nogen form for refusion eller kompensation.

3. BERETTIGEDE INSTRUMENTER.

TJENESTERNE, der leveres under denne GMRC, geelder kun for det INSTRUMENT, der leveres
af bioMérieux, specificeret i tilbuddet. Hvis der er gaet en periode pa mere end tredive (30) dage
siden: (a) den sidste service, (b) udlgbet af garantien eller (c) udlgbsdatoen for en tidligere
serviceaftale, bioMérieux har ret til at udfere en kvalifikationsinspektion af INSTRUMENTET og
fakturere det i henhold til et forudgaende tilbud, plus eventuelle yderligere dele og arbejde, der
kraeves for at bringe INSTRUMENTET i overensstemmelse med fabrikantens specifikationer.

4. BETALINGSBETINGELSER - FAKTURERING.

Prisen vil blive faktureret til kunden arligt eller i rater. Ved afslutningen af den ferste periode
specificeret i artikel 2 i GMRC, vil prisen blive indekseret arligt pa arsdagen for aftalens
ikrafttreedelsesdato. Indeksering sker som funktion af udviklingen af sundhedsindekset for
september maned forud for datoen for underskrivelse af kontrakten.

Indgreb eller reservedele, der vil blive faktureret yderligere, vil fgrst blive sendt til Kunden, som
kan godkende dem ved at underskrive i bunden af interventionsarket.

Fakturaer udstedt af bioMérieux skal betales af Kunden inden for tredive (30) dage fra
fakturadatoen. Ethvert ubetalt belgb, nar det forfalder, forhgjes automatisk og uden varsel med
renter pa tolv (12 %) procent om aret.

Der kan kreeves yderligere kompensation for alle afholdte omkostninger i forbindelse med
inkasso.

Uanset ovenstaende, hvis KUNDEN undlader at betale ét afdrag, undlader at overholde en
betalingsbetingelse, eller hvis bioMérieux mener, at KUNDENS gkonomiske situation skaber en
risiko for manglende betaling af skyldige belab, forbeholder bioMérieux sig retten til:

- straks gere alle tilbudte betalingsbetingelser og szerlige kommercielle betingelser uanvendelige,
- suspendere eller annullere den nuvaerende AFTALE uden varsel og uden kompensation,

- kreeve gjeblikkelig og fuld betaling af restbelgbet.

5. KUNDENS FORPLIGTELSER.

Kunden:

(a) vil treeffe alle passende foranstaltninger for at bruge INSTRUMENTER, herunder deres
software(r), i overensstemmelse med bioMérieux’s instruktioner og anbefalinger,

(b) forpligter sig til at udfere eller lade udfere verifikations- og vedligeholdelsestjek i
overensstemmelse med instruktionerne i brugermanualen eller vedligeholdelsesdokumenterne,
(c) forpligter sig til at tage alle nedvendige forholdsregler for at beskytte INSTRUMENTER, dets
egne data ogl/eller software og dets eget materiale, isser mod computervirus eller enhver
indtreengen og/eller ondsindet handling,

(d) accepterer at overholde bioMérieux’s pakreevede miljg- og installationsbetingelser,

(e) anerkender, at INSTRUMENTET kun skal vedligeholdes af uddannet og kvalificeret
personale, og forpligter sig til ikke at tilbyde eller acceptere direkte eller indirekte indgreb fra
nogen tredjepart, der ikke er godkendt af bioMérieux til udferelse af TIENESTER,

(f) accepterer at keobe alle ngdvendige elementer for at sikre, at INSTRUMENTET fungerer
korrekt,

(g) accepterer at give fuld adgang til INSTRUMENTET gratis inden for de abningstider, der er
angivet i denne aftale, som fuldt ud angivet i tilbuddet og BESKRIVELSEN, samt adgang til og
brug af alle maskiner, tilbeher eller andet udstyr, der er ngdvendigt for udferelsen af
TJENESTERNE,

(h) forpligter sig til at stille de brugere af INSTRUMENTET, der kan give oplysninger om de
opstaede problemer, til radighed for bioMérieux, uanset dets art,

(i) autoriserer bioMérieux eller dets repraesentanter til at installere eller fa installeret software eller
it-forbindelser, der er ngdvendige for udferelsen af TJENESTERNE pa INSTRUMENTET, og

(j) forpligter sig til at sikre den autoriserede bioMérieux-repraesentants sikkerhed, iseer ved at
verificere, at INSTRUMENTET, der er i kontakt med patientpraver eller ethvert andet potentielt
inficeret materiale, er blevet renset og desinficeret inden intervention fra bioMérieux i
overensstemmelse med protokollen for dekontamineringsstandarder.

6. BIOMERIEUX'S FORPLIGTELSER.

I henhold til vilkarene for de TIENESTER, der er angivet pa TILBUDET og BESKRIVELSEN, vil
bioMérieux gere det ngdvendige for at yde vedligeholdelse og reparationer som fglger:

(a) udfere forebyggende vedligeholdelse i overensstemmelse med BESKRIVELSE(R) med den
hyppighed, der er fastsat af bioMérieux og i overensstemmelse med de tekniske anbefalinger fra
bioMérieux;

(b) forudsat at INSTRUMENTET tillader det, udfere fiernvedligeholdelse ud over eventuel
telefonsupport for at analysere de fejl, som Kunden har rapporteret, og, hvis det er muligt, levere
korrigerende lgsninger;

(c) hvis det skennes nedvendigt af bioMérieux, foretage et besgg pa stedet for at tilbyde
korrigerende vedligeholdelse, herunder arbejds- og rejseomkostninger, udgifter og reservedele,
som bioMérieux skenner ngdvendige, idet det er underforstaet, at alle leverede reservedele skal
veere i overensstemmelse med de nye standarder og veere opgraderede komponenter eller
komponenter af tilsvarende kvalitet og efter bioMérieux's sken. Denne GMRC omfatter ikke
udskiftning af INSTRUMENTET pé& grund af foreeldelse eller en materialeopgradering. Hvis
bioMérieux ikke er i stand til at fa adgang til webstedet i abningstiden, og hvis det efter bioMérieux
skon er nedvendigt at foretage en teknisk aendring for at holde INSTRUMENTET i god
driftstilstand, vil arbejde, der udferes uden for abningstiden, blive faktureret til bioMérieux’s
geeldende rejse- og arbejdstakster. Enhver flytning foretaget af KUNDEN af INSTRUMENTET,
hvis vedligeholdelse udferes af bioMérieux, er underlagt forudgaende tilladelse fra bioMérieux.
Hvis dette ikke geres, patager bioMérieux sig intet ansvar for eventuelle konsekvenser af flytning
af INSTRUMENTET, herunder, men ikke begraenset til, fejl eller ukorrekt funktion af
INSTRUMENTET. Enhver service, der leveres af bioMérieux under den autoriserede flytning af
INSTRUMENTET, vil blive faktureret separat baseret pa bioMérieux’s geeldende takster.

1. SERVICES PROVIDED.

These general maintenance and repair conditions (hereinafter “GMRC”) apply as soon as
bioMérieux (or the subsidiary concerned) (hereinafter “bioMérieux”), performs maintenance and
repair work (hereinafter “SERVICES”) as defined in the service level descriptions included in the
Special Conditions for Maintenance and Repair (hereinafter “DESCRIPTION”) and mentioned in
the specific quotation purchase order, or service contract (hereinafter ‘“AGREEMENT”), which are
performed on the CUSTOMERSs instrument consisting in particular of hardware, software,
firmware, and specific analysis modules (hereinafter the INSTRUMENT”). When placing an order
for SERVICES, the CUSTOMER fully accepts these General Terms and Conditions of Sale and
waives its terms and conditions of purchase, even if they appear in its order, confirmation, or
correspondence.

2. DURATION.

This GMRC shall take effect from the commencement date specified in the QUOTATION and
shall remain in effect for the period specified therein, provided that this period shall in no event
exceed five (5) years. Unless either Party terminates this GMRC within three (3) months prior to
the expiration date, it shall be tacitly renewed for one (1) year and an annual price increase of ten
percent (10%) shall be applied by the Parties for INSTRUMENT(s) that are 10 years old or older.
Without prejudice to clause 15.(b), this GMRC may be terminated by simple notice of one month
without entitlement to any refund or compensation.

3. ELIGIBLE INSTRUMENTS.

The SERVICES provided under this GMRC shall apply only to the INSTRUMENT provided by
bioMérieux specified in the quotation. If a period of more than thirty (30) days has elapsed since:
(a) the last service, (b) the expiration of the warranty, or (c) the expiration date of a previous
service agreement, bioMérieux has the right to perform a qualification inspection of the
INSTRUMENT and invoice it according to a prior quote, plus any additional parts and labor
required to bring the INSTRUMENT into conformity with the manufacturer’s specifications.

4. PAYMENT TERMS - INVOICING.

The price will be billed to the Customer annually or in instalments, at the beginning of each period
specified in Section 5 of the GMRC. At the end of the first period specified in Article 2 of the
GMRC, the price will be indexed annually on the anniversary of the effective date of the
Agreement. Indexing is done in function of the evolution of the health index for the month of
September preceding the date of signing the contract.

Interventions or spare parts that will be billed additionally will first be submitted to the Customer,
who may approve them by signing at the bottom of the intervention sheet.

Invoices issued by bioMérieux must be paid by the Customer within thirty (30) days from the
invoice date. Any amount remaining unpaid when due shall automatically and without notice be
increased with interest at the rate of twelve (12%) percent per annum.

Additional compensation may be claimed for all costs incurred with regard to debt collection.
Notwithstanding the foregoing, if the CUSTOMER fails to pay one payment installment, fails to
comply with a term of payment, or if bioMérieux believes that the CUSTOMERSs financial situation
creates a risk of non-payment of amounts due, bioMérieux reserves the right to:

- immediately make all offered payment terms and special commercial conditions inapplicable,

- suspend or cancel the current AGREEMENT without notice and without compensation,

- demand immediate and full payment of any remaining balance.

5. OBLIGATIONS OF THE CUSTOMER.

The Customer:

(a) will take all appropriate measures to use the INSTRUMENTS, including their software(s), in
accordance with bioMérieux’s instructions and recommendations,

(b) undertakes to carry out or have carried out verification and maintenance checks in accordance
with the instructions in the user manual or maintenance documents,

(c) undertakes to take all necessary precautions to protect the INSTRUMENTS, its own data
and/or software and its own materials, in particular against computer viruses or any intrusions
and/or malicious acts,

(d) agrees to comply with bioMérieux’s required environmental and installation conditions,

(e) acknowledges that the INSTRUMENT shall be maintained only by trained and qualified
personnel, and undertakes not to offer or accept direct or indirect intervention by any third party
not approved by bioMérieux for the performance of SERVICES,

(f) agrees to purchase all required elements to ensure the proper operation of the INSTRUMENT,
(g) agrees to provide full access to the INSTRUMENT free of charge during the business hours
set forth in this Agreement, as fully set forth in the quotation and DESCRIPTION, as well as
access to and use of any machinery, attachments, or other equipment necessary for the
performance of the SERVICES,

(h) undertakes to make available to bioMérieux, in any intervention, whatever its nature, those
users of the INSTRUMENT who can provide information on the problems encountered,

(i) authorizes bioMérieux or its representatives to install or have installed software or IT
connections necessary for the performance of the SERVICES on the INSTRUMENT, and

(j) undertakes to ensure the safety of the bioMérieux authorized representative, in particular by
verifying that the INSTRUMENT in contact with patient tests or any other potentially infected
material has been cleaned and disinfected prior to intervention by bioMérieux, following the
protocol for decontamination standards.

6. OBLIGATIONS OF BIOMERIEUX.

Subject to the terms of the SERVICES stated on the QUOTATION and DESCRIPTION,
bioMérieux will do what is necessary to provide maintenance and repairs as follows:

(a) perform preventive maintenance in accordance with the DESCRIPTION(S), at the frequency
established by bioMérieux and in accordance with the technical recommendations of bioMérieux;
(b) provided that the INSTRUMENT allows it, perform remote maintenance in addition to any
telephone support to analyze the failures reported by the Customer and, if possible, provide
corrective solutions;

(c) if deemed necessary by bioMérieux, make an on-site visit to offer corrective maintenance,
including labor and travel costs, expenses and spare parts deemed necessary by bioMérieux, it
being understood that all spare parts supplied shall conform to the new standards, and be
upgraded components or components of equivalent quality, and at the sole discretion of
bioMérieux. This GMRC does not include replacement of the INSTRUMENT due to obsolescence
or a material upgrade. If bioMérieux is unable to access the site during business hours, and if in
bioMérieux’s judgment, a technical change is necessary to maintain the INSTRUMENT in good
operating condition, work performed outside business hours will be invoiced at bioMérieux’s
prevailing travel and labor rates. Any relocation by the CUSTOMER of the INSTRUMENT whose
maintenance is performed by bioMérieux is subject to prior authorization by bioMérieux. If this is
not done, bioMérieux assumes no liability for any consequences of moving the INSTRUMENT,
including, but not limited to, failures or improper functioning of the INSTRUMENT. Any services
provided by bioMérieux during the authorized moving of the INSTRUMENT will be billed
separately based on bioMérieux’s applicable rates.
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GENERELLE VEDLIGEHOLDELSES- OG REPARATIONSBETINGELSER (GMRC)

7. FJERNTJENESTER.

Ved at underskrive denne GMRC autoriserer KUNDEN udtrykkeligt bioMérieux eller dennes
autoriserede repraesentant til at installere eller fa installeret p4A INSTRUMENTET, alle elementer,
der kraeves for den korrekte udferelse af TIENESTERNE, herunder, men ikke begraenset til,
justering af INSTRUMENTET, softwareopdateringer og anden passende brug af APPARATET,
og accepterer udtrykkeligt de sezerlige betingelser for fiernvedligeholdelse, nar det er relevant. Til
dette formal skal KUNDEN stille alle de tekniske midler til radighed for at etablere
fiernforbindelsen, herunder internetadgang. bioMérieux skal udfere en diagnose og, hvis arten af
haendelsen kraever det, gribe ind pa afstand pA KUNDENS INSTRUMENT i henhold til disse
modaliteter. bioMérieux's eksterne forbindelse til KUNDENS INSTRUMENT, som pakraevet for
leveringen af TJENESTERNE, uanset de tilknyttede modaliteter, herunder, men ikke begraenset
til, installation af software og elektroniske medier, skal anses for at vaere udtrykkeligt godkendt af
KUNDEN og vil blive udfgrt under dennes ansvar, og i seerdeleshed vil KUNDEN sikre, at
KUNDEN ikke bruges til vedligeholdelse og analyse.

Pa kundens anmodning kan bioMérieux give kunden en rapport om det udferte
fiernvedligeholdelsesarbejde med angivelse af dato og art heraf.

Safremt KUNDEN nzegter bioMérieux ret til at udfgre vedligeholdelsesydelserne pa afstand, vil
det ngdvendige vedligeholdelsesarbejde, og i seerdeleshed de rejser, der er forbundet med
indgrebene, blive genstand for et konkret tilbud, som vil blive udarbejdet pa baggrund af den
geeldende prisliste.

8. UDELUKKELSER.

Folgende er udtrykkeligt udelukket fra TIENESTERNE, og TJENESTERNE inkluderer ikke
nogen tjenester eller andre forpligtelser af bioMérieux, der kraeves i forbindelse med eller som
folge af:

(a) fejl, uagtsomhed eller misbrug af KUNDEN eller en tredjepart med hensyn til betjening eller
handtering af instrumentet eller dets brug til et andet formal end det, det er designet til;

(b) KUNDENS manglende evne til at stille et passende miljg til radighed for INSTRUMENTET
eller tilstrekkeligt at stille alle faciliteter til radighed, som kreeves af producentens
installationsmanual, inklusive, men ikke begraenset til, korrekt elektrisk strem, aircondition og
fugtkontrol;

(c) KUNDENS manglende vedligeholdelse af INSTRUMENTET i overensstemmelse med
vedligeholdelseskravene angivet i manualerne vedrerende INSTRUMENTET;

(d) reparationer eller service udfert af enhver anden part end bioMérieux’s autoriserede personale
uden bioMérieux’ forudgaende skriftlige samtykke;

(e) eendringer foretaget af enhver anden part end bioMérieux eller dennes autoriserede
repreesentant, herunder, men ikke begreenset til, afvigelser fra INSTRUMENTETS fysiske,
mekaniske eller elektriske design;

(f) tienester ogleller support pa en greenseflade til laboratorieinformationssystem (LIS)
(medmindre andet er aftalt skriftligt);

(g) software, der ikke leveres af bioMérieux eller konsekvenserne af dets brug, eller for enhver
skade forarsaget af introduktion eller aktivering af en virus af KUNDEN;

(h) enhver flytning af INSTRUMENTET uden forudgaende skriftligt samtykke fra bioMérieux;

(i) ulykker eller katastrofer, herunder, men ikke begreenset til, brand, oversvemmelse, vand, vind,
lyn, jordskeelv og afbrydelse af elektrisk forsyning eller stremsted. Enhver anmodning til
bioMérieux om at levere tjenester, herunder iszer flytninger og indgreb, samt relaterede arbejds-
og reservedele, for at rette op pa problemerne med INSTRUMENTET pa grund af nogen af
ovenstaende undtagelser, vil blive faktureret af bioMérieux til KUNDEN til de priser, der er angivet
i prislisten.

9. SOFTWARE.
Afsnittet “SOFTWAREPROGRAMMER” fra GTC er geeldende.

10. GARANTI- OG ANSVARSBEGRANSNINGER.
Afsnittet “GARANTIER” fra GTC er geeldende.

11. ANSVAR.
Afsnittet "ANSVAR" fra GTC er gzeldende.

12. FORCE MAJEURE.
Afsnittet "FORCE MAJEURE" fra GTC er gaeldende.

13. FORSIKRING.

(a) bioMérieux erklzerer sig forsikret for de skonomiske konsekvenser af civilretligt ansvar, der
kan felge af en personskade og/eller ejendomsskade forarsaget af leveringen af TIENESTERNE;
(b) KUNDEN skal veere i stand til at fremvise et gyldigt forsikringsbevis til daekning af sit civilretlige
ansvar under hele TJENESTERNES varighed.

14. PERSONDATA.
Afsnittet “BESKYTTELSE AF PERSONOPLYSNINGER” fra GTC er gzeldende.

15. FORSKELLIGT BESTEMMELSER.

(a) Denne GMRC eller nogen af dens bestemmelser ma ikke overfgres af KUNDEN til en anden
part under denne aftale uden forudgaende skriftligt samtykke fra bioMérieux. Enhver overfersel i
strid med denne bestemmelse vil vaere ugyldig og ugyldig.

(b) Hvis en af parterne undlader eller forsemmer at opfylde en eller flere af sine forpligtelser i
henhold til denne GMRC og dens periode, og en sadan misligholdelse fortseetter i en periode pa
tredive (30) dage efter skriftlig meddelelse om misligholdelse, har den anden part ret til at opsige
denne GMRC.

(c) Denne GMRC ma ikke eendres eller opsiges uden skriftlig aftale mellem parterne. Uanset
eventuelle yderligere generelle vilkar og betingelser inkluderet i KUNDENS ordre eller
efterfalgende korrespondance, skal sadanne yderligere vilkar og betingelser ikke udgere en del
af kontrakten mellem bioMérieux og KUNDEN, medmindre det er udtrykkeligt skriftligt aftalt med
bioMérieux.

(d) Hvis en bestemmelse i denne GMRC erklzeres ugyldig, ulovlig eller ikke kan handhaeves i
overensstemmelse med enhver geeldende lov, skal en sddan bestemmelse anses for ikke at veere
en del af denne GMRC, men de resterende bestemmelser forbliver i kraft.

(e) En forsinkelse eller undladelse af bioMérieux af at udeve nogen rettighed eller afhjeelpning i
henhold til denne GMRC skal ikke fortolkes som en opsigelse eller afkald pa muligheden for at
udeve nogen rettighed eller afhjeelpning i fremtiden. Ethvert frafald fra bioMérieux med hensyn til
ethvert vilkar eller vilkar i denne GMRC skal veere skriftligt og skal ikke fortolkes eller betragtes
som et frafald med hensyn til nogen andre vilkar eller betingelser i denne GMRC, og heller ikke
et frafald med hensyn til et senere brud pa samme vilkar eller betingelse, medmindre en sadan
fraskrivelse er skriftlig og underskrevet af bioMérieux.

16. GALDENDE LOVE - JURISDIKTION.
Afsnittet “GALDENDE LOVE - JURISDIKTION” fra GTC er gzeldende.

7. REMOTE SERVICES.

By signing this GMRC, the CUSTOMER expressly authorizes bioMérieux or its authorized
representative to install or have installed on the INSTRUMENT, all elements required for the
proper performance of the SERVICES, including, but not limited to, adjustment of the
INSTRUMENT, software updates, and other appropriate use of the APPARATUS, and expressly
agrees to the Special Conditions for Remote Maintenance when applicable. To this end, the
CUSTOMER shall provide all the technical means to establish the remote connection, including
Internet access. bioMérieux shall perform a diagnosis and, if the nature of the incident so requires,
intervene remotely on the CUSTOMERs INSTRUMENT according to these modalities. The
external connection by bioMérieux to the CUSTOMERs INSTRUMENT, as required for the
provision of the SERVICES, regardless of the associated modalities, including, but not limited to,
the installation of software and electronic media, is to be considered as having been expressly
approved by the CUSTOMER and will be carried out under its responsibility, and in particular, the
CUSTOMER will ensure that the INSTRUMENT is available for maintenance and not used for
ongoing analysis.

At the Customer’s request, bioMérieux may provide the Customer with a report on the remote
maintenance work performed, specifying the date and nature thereof.

If the CUSTOMER denies bioMérieux the right to carry out the maintenance services remotely,
the necessary maintenance work, and in particular the travel associated with the interventions,
will be the subject of a specific quotation, which will be drawn up on the basis of the price list that
is in force.

8. EXCLUSIONS.

The following are expressly excluded from the SERVICES, and the SERVICES do not include
any services or other obligations by bioMérieux required in connection with or as a result of:

(a) errors, negligence or misuse by the CUSTOMER or a third party with respect to the operation
or handling of the instrument, or its use for a purpose other than that for which it was designed;
(b) failure by the CUSTOMER to provide a suitable environment for the INSTRUMENT or to
adequately provide all facilities required by the manufacturer’s installation manual, including, but
not limited to, proper electrical power, air conditioning and humidity control;

(c) failure by the CUSTOMER to maintain the INSTRUMENT in accordance with the maintenance
requirements stated in the manuals pertaining to the INSTRUMENT;

(d) repairs or service performed by any party other than bioMérieux’s authorized personnel,
without bioMérieux’s prior written consent;

(e) modifications made by any party other than bioMérieux or its authorized representative,
including, but not limited to, deviations from the physical, mechanical, or electrical design of the
INSTRUMENT;

(f) services and/or support on a laboratory information system (LIS) interface (unless otherwise
agreed in writing);

(g) software not provided by bioMérieux or the consequences of its use, or for any damage
caused by the introduction or activation of a virus by the CUSTOMER;

(h) any relocation of the INSTRUMENT without the prior written consent of bioMérieux;

(i) accidents or disasters, including, but not limited to, fire, flood, water, wind, lightning,
earthquake, and disconnection of or spikes in electric power. Any request to bioMérieux to provide
services, including in particular relocations and interventions, as well as related labor and
replacement parts, to correct the problems of the INSTRUMENT due to any of the above
exclusions, will be invoiced by bioMérieux to the CUSTOMER at the rates indicated in the price
list.

9. SOFTWARE.
Section “SOFTWARE PROGRAMS” of the GTC applies.

10. WARRANTY AND LIABILITY LIMITATIONS.
Section “WARRANTY” of the GTC applies.

11. LIABILITY.
Section “LIABILITY” of the GTC applies.

12. FORCE MAJEURE.
Section “FORCE MAJEURE” of the GTC applies.

13. INSURANCE.

(a) bioMérieux declares to be insured for the financial consequences of civil liability that may
result from a personal injury and/or property damage caused by the provision of the SERVICES;
(b) The CUSTOMER must be able to provide a valid insurance certificate for the coverage of its
civil liability during the entire duration of the SERVICES.

14. PERSONAL DATA.
Section “PERSONAL DATA PROTECTION” of the GTC applies.

15. MISCELLANEOUS PROVISIONS.

(a) This GMRC or any of its provisions may not be transferred by the CUSTOMER to another
party under this Agreement without the prior written consent of bioMérieux. Any transfer in
violation of this provision will be invalid and void.

(b) If either Party fails or neglects to perform one or more of its obligations under this GMRC and
its term, and such default continues for a period of thirty (30) days after written notice of default,
the other Party shall have the right to terminate this GMRC.

(c) This GMRC may not be modified or terminated without written agreement between the Parties.
Notwithstanding any additional general terms and conditions included in the CUSTOMERS order
or subsequent correspondence, such additional terms and conditions shall not form part of the
contract between bioMérieux and the CUSTOMER unless expressly agreed in writing with
bioMérieux.

(d) If any provision of this GMRC is declared invalid, illegal or unenforceable in accordance with
any applicable law, such provision shall be deemed not to be part of this GMRC, but the remaining
provisions shall remain in effect.

(e) A delay or failure by bioMérieux to exercise any right or remedy under this GMRC shall not be
construed as a resignation or waiver of the ability to exercise any right or remedy in the future.
Any waiver by bioMérieux with respect to any term or condition of this GMRC must be in writing
and shall not be construed or deemed a waiver with respect to any other term or condition of this
GMRC, nor a waiver with respect to any subsequent breach of the same term or condition, unless
such waiver is in writing and signed by bioMérieux.

16. APPLICABLE LAW - JURISDICTION.
Section “APPLICABLE LAW — JURISDICTION” of the GTC applies.
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