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bioMérieux Industry customers support - Subprocessor List (v4.0) 
 

 
 

The following list provide information related to the third-party Subprocessors and bioMerieux 

Affiliates that have or will potentially have access to Customer Data as defined in the Data 

Processing Agreement, in order to deliver and permit the continuity of bioMérieux’ services. 

All Subprocessors listed below have entered into an agreement with bioMérieux in order to satisfy 

equivalent obligation with those required by bioMérieux for ensuring that the processing practices 

are compliant with the data protection regulations.  

As bioMerieux activities grows and evolves, bioMerieux can add or remove Subprocessors. Such 

updates will be posted on this page. Please check back frequently for updates or add your email 

address to be notified of changes by email. 

For questions or more information please contact the Data Protection Officer by sending an email 

to the following address: PrivacyOfficer@biomerieux.com  

  

mailto:PrivacyOfficer@biomerieux.com
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Austria – bioMerieux Austria GmbH    

 

Third parties processors Location Purpose of processing Transfer legal basis 

Conwork Service GMBH Germany Support and 

maintenance of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Belgium – bioMerieux Benelux S.A 

 

• French speaking customers 

See Local Customer Service France (p. 8) 

 

• Others customers 

Third parties processors Location Purpose of processing Transfer legal basis 

Task Management B.V Netherlands Support and 

maintenance of systems 

N/A 

S-Inter France Support and 

maintenance of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Czech Republic – bioMerieux CZ s.r.o. 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Biohem Slovakia Support and maintenance 

of systems 

N/A 

Janiga Labs S.R.O Czech 

Republic 

Service and maintenance 

of systems  

N/A 

Lambda Life A.S Slovakia Support and maintenance 

of systems at customer 

site 

N/A 

Stapro S.R.O Czech 

Republic 

Support and maintenance 

of systems at customer 

site 

N/A 

Steiner S.R.O Czech 

Republic 

Support and maintenance 

of systems at customer 

site 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Denmark– bioMerieux Denmark ApS 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Meditain AS Norway Preventive and corrective 

maintenance  

N/A 

Unitronic AS Norway Preventive and corrective 

maintenance 

N/A 

Service-Afd ApS Denmark Preventive and corrective 

maintenance 

N/A 

Intermed OY Finland Preventive and corrective 

maintenance 

N/A 

Nortech Medical AB Sweden Preventive and corrective 

maintenance 

N/A 

S-Inter France Support and maintenance 

of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Finland – bioMerieux Suomi Oy 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Meditain AS Norway Preventive and corrective 

maintenance  

N/A 

Unitronic AS Norway Preventive and corrective 

maintenance 

N/A 

Service-Afd ApS Denmark Preventive and corrective 

maintenance 

N/A 

Intermed OY Finland Preventive and corrective 

maintenance 

N/A 

Nortech Medical AB Sweden Preventive and corrective 

maintenance 

N/A 

S-Inter France Support and maintenance 

of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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France – bioMerieux S.A 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Absys France Call center N/A 

S-Inter France Support and maintenance 

of systems 

N/A 

Aroe  France Support and maintenance 

of systems for Polynesian 

customers 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Germany – bioMerieux Deutschland Gmbh 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Conworx Service GMBH Germany Support and maintenance 

of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Greece – bioMerieux Hellas SA 

 

bioMerieux entities processors 

See Annex 1 
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Hungary – bioMerieux Hungaria Kft 

 

bioMerieux entities processors 

See Annex 1 
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Italy – bioMerieux Italia Spa 

 

Please see the following link : Protezione Dati Personali 

  

https://www.biomerieux.com/it/italy/ethics-and-compliance/protection-of-personal-information.html
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Netherlands – bioMerieux Benelux BV 

 

Third parties processors Location Purpose of processing Transfer legal basis 

S-Inter France Support and maintenance 

of systems 

N/A 

  

bioMerieux entities processors 

See Annex 1 
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Norway – bioMerieux Norge AS 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Meditain AS Norway Preventive and corrective 

maintenance  

N/A 

Unitronic AS Norway Preventive and corrective 

maintenance 

N/A 

Service-Afd ApS Denmark Preventive and corrective 

maintenance 

N/A 

Intermed OY Finland Preventive and corrective 

maintenance 

N/A 

Nortech Medical AB Sweden Preventive and corrective 

maintenance 

N/A 

S-Inter France Support and maintenance 

of systems 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Poland – bioMerieux Polska Sp z.o.o 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Armed P.U.H Poland Support and maintenance 

of systems at customer 

site 

N/A 

Comprim Poland Support and maintenance 

of systems at customer 

site 

N/A 

Fix Net Fiolek Jakub Poland Support and maintenance 

of systems at customer 

site 

N/A 

Graczyk Technologies Poland Support and maintenance 

of systems at customer 

site 

N/A 

Oxylabor Piotr Dlugosz Poland Support and maintenance 

of systems at customer 

site 

N/A 

Semed Poland Support and maintenance 

of systems at customer 

site 

N/A 

Statil Poland Support and maintenance 

of systems at customer 

site 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Portugal – bioMerieux Portugal Lda 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Maintecnics Portugal Equipment 

maintenance 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Spain – bioMerieux España S.A. 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Fundacion Juan XXIII Spain Call reception and 

recording of cases 

N/A 

Mantenimiento Electromédico 

S.A (MANTELEC S.A) 

Spain Equipment 

maintenance 

N/A 

SGS Tecnos Spain Equipment 

maintenance and 

calibration 

N/A 

 

bioMerieux entities processors 

See Annex 1 
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Sweden – bioMerieux Sweden AB 

 

Third parties processors Location Purpose of processing Transfer legal basis 

Meditain AS Norway Preventive and corrective 

maintenance  

N/A 

Unitronic AS Norway Preventive and corrective 

maintenance 

N/A 

Service-Afd ApS Denmark Preventive and corrective 

maintenance 

N/A 

Intermed OY Finland Preventive and corrective 

maintenance 

N/A 

Nortech Medical AB Sweden Preventive and corrective 

maintenance 

N/A 

S-Inter France Support and maintenance 

of systems 

N/A 

 

bioMerieux entities 

processors 

See Annex 1 
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Annex 1 : List of bioMerieux entities 

 

bioMerieux entities processors Location 

bioMerieux Austria GmbH Austria 

bioMerieux Benelux S.A Belgium 

bioMerieux Benelux BV Netherlands 

bioMerieux CZ s.r.o. Czech Republic 

bioMerieux Denmark ApS Denmark 

bioMerieux Deutschland Germany 

bioMerieux España S.A Spain 

bioMerieux Hellas SA Greece 

bioMerieux Hungaria s.a.r.l. Hungary 

bioMerieux Italia S.p.A. Italy 

bioMerieux Norge AS Norway 

bioMerieux Polska Sp. Z.o.o. Poland 

bioMerieux Portugal Lda Portugal 

bioMerieux S.A France 

bioMerieux Suomi Oy Finland 
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Annex 2 : Processors of bioMerieux S.A (Global Industry Customer Service) 

 

Subprocessor 

Name  

Location Purpose of the 

Processing  

Instruments Data 

transfer 

legal basis 

Alispharm S.A.S 10 rue Jean Marcuit, 

Lyon 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

N/A 

Amaris 

Consulting 

 

31 Percy St, London 

W1T 2DD 

UNITED KINGDOM 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

Adequacy 

decision 

Amazon Web 

Services  

 

38 Avenue John F 

Kennedy 1855 

LUXEMBOURG 

Hosting of 

applications used for 

Customer Support  

All 

instruments 

N/A 

Astek Research & 

Innovation SAS  

77 T Rue Marcel 

DASSAULT  

92100 Boulogne-

Billancourt 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

N/A 

Efor Consultants 

S.A.S 

19 rue des Rosiéristes 

69410 Champagne-au-

Mont d’or 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

N/A 

Expleo S.A.S 3, Allée de Bethléem, ZI 

de Mayencin 38610 

Gieres 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments N/A 
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Subprocessor 

Name  

Location Purpose of the 

Processing  

Instruments Data 

transfer 

legal basis 

Mérieux 

Nutrisciences 

113 Rte de Paris, 69160 

Tassin-la-Demi-Lune 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

N/A 

Oodrive SAS 

 

10 Rue Jacques Stella, 

69002 Lyon 

FRANCE 

Customer support 

and services (Support 

Level 2 or Level 3) 

All 

instruments 

N/A 

Salesforce.com 

France 

3, Avenue Octave 

Gérard - 75007 Paris 

FRANCE 

Hosting of 

applications used for 

Customer support  

All 

instruments 

N/A 

T&S Technology 

& Strategy 

Engineering S.A.S 

259 rue Marcel 

Mérieux, 69007 Lyon  

FRANCE 

Investigation at R&D 

level when needed to 

solve the case 

(Support Level 3) 

All 

instruments 

N/A 

Thales Service 

SAS 

19-21 Avenue Morane 

Saulnier 78140 Vélizy-

Villacoublay 

FRANCE 

Investigation at R&D 

level when needed to 

solve the case 

(Support Level 3) 

All 

instruments 

N/A 

Up Technologies 

S.A.S 

48 bvd des Belges, 

69006 Lyon 

FRANCE 

Investigation at R&D 

level when needed to 

solve the case 

(Support Level 3) 

All 

instruments 

N/A 

  

https://www.google.com/maps/place/data=!4m2!3m1!1s0x47f4ea56e6a55555:0xcd54094a53a8703b?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x47f4ea56e6a55555:0xcd54094a53a8703b?sa=X&ved=1t:8290&ictx=111
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Affiliates of 

bioMerieux 

Location Purpose of the 

Processing 

Instruments Data transfer 

legal basis 

bioMerieux Inc 100 Rodolphe Street 

Durham, NC 27712 

USA 

Customer support 

and services 

All 

instruments 

Standard 

Contractual 

Clauses 

bioMerieux India 

Pvt Ltd 

A-32, Mohan Co-

Operative Ind. Estate, 

New Delhi 110 024 

INDIA 

Customer support 

and services 

All 

instruments 

Standard 

Contractual 

Clauses 

 bioMerieux Italia 

S.p.A 

Bagno a Ripoli FI IT, 

Via di Campigliano, 

58, 50012 Loc 

ITALIA 

Customer support 

and services 

All 

instruments 

N/A 

bioMerieux Espana 

S.A 

C. de Manuel Tovar, 

45, Fuencarral-El 

Pardo, 28034 Madrid 

SPAIN 

Customer support 

and services 

All 

instruments 

N/A 

BTF Pty Ltd 

 

Ground Floor, 2 

Richardson Place 

North Ryde, NSW 

2113 

AUSTRALIA 

Customer support 

and services 

All 

instruments 

Standard 

Contractual 

Clauses 

Invisible Sentinel  

 

3711 Market St, 

Philadelphia, PA 

19104 

USA 

Customer support 

and services 

All 

instruments 

Standard 

Contractual 

Clauses 

Biofire Defense 

 

79 4500 S #14, 

Murray, UT 84107, 

USA 

Customer support 

and services 

All 

instruments 

Standard 

Contractual 

Clauses 

bioMerieux 

Deutschland 

GmbH 

 Weberstraße 8, 

72622 Nürtingen 

GERMANY 

Customer support 

and services 

All 

instruments 

N/A 

 

https://www.google.com/maps/place/data=!4m2!3m1!1s0x132a53a8c658aeb1:0xc3c72cb5b0561152?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x132a53a8c658aeb1:0xc3c72cb5b0561152?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x132a53a8c658aeb1:0xc3c72cb5b0561152?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x87528a3741feb0ad:0xd382af92a42b1224?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x87528a3741feb0ad:0xd382af92a42b1224?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x87528a3741feb0ad:0xd382af92a42b1224?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x47999534bd5bcff1:0x4d6771b90fa00136?sa=X&ved=1t:8290&ictx=111
https://www.google.com/maps/place/data=!4m2!3m1!1s0x47999534bd5bcff1:0x4d6771b90fa00136?sa=X&ved=1t:8290&ictx=111

